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Civil Service Commission Recruitment Complaints Submission Form
Please complete ALL questions.

	This form is for raising a complaint to the Civil Service Commission under the Recruitment Principles.
 
Please review the Civil Service Commission’s published guidance for bringing a complaint  under the Recruitment Principles before you submit the form. Failure to state, with reference to the Recruitment Principles, where you believe breaches to have occurred may result in the Commission being unable to consider your complaint.

Complaints regarding late applications, IT issues, scoring, feedback, reasonable adjustments, HR matters, pre-employment checks, security vetting, and plagiarism are outside of the Commission’s remit. The Commission will be unable to progress complaints of this nature.
 
To ensure accountability and fair process, all complainants should include their name and relevant contact details.

We are committed to respecting your privacy and safety in collecting and processing your personal data[1].


1. Are you presenting a complaint under the Recruitment Principles?

To be completed

The Commission considers complaints relating to the Recruitment Principles and complaints under the Civil Service Code. For Code complaints, please use the relevant form on the Civil Service Commission website.

2. Are you presenting a complaint regarding an external recruitment campaign OR an internal competition for a Senior Civil Service (SCS) Pay Band 3 (or above) role?

To be completed

Internal competitions related to temporary and/or permanent internal promotion, other across government campaigns, or those which fil a role below SCS Pay Band 3 are outside of our remit. 
(unless they are chaired by one of our Commissioners).

3. Have you raised the complaint with the Department in the first instance?

To be completed

 Complainants must raise their complaint with the Department first.


[1] For further information see:
https://civilservicecommission.independent.gov.uk/policies/privacy-policies/
  



4. Following your lodging of a complaint via the Department in the first instance, have you been issued with a final adjudication?

To be completed

You will need to provide a copy of the final adjudication issued by the Department along with your fully completed complaint form. Without this, the Commission cannot progress your complaint.

5. Is your complaint a part of ongoing legal proceedings, such as at an employment tribunal or other court?
 
To be completed
 
The Commission cannot hear a complaint whilst it is subject to legal challenge at an employment tribunal or other court proceedings.

6. In clear and concise terms, and no more than 700 words, please outline your complaint. With reference to the Recruitment Principles, please clearly state where you believe breaches of the open, fair and/or merit requirements have occurred. You must also state what action has taken place already and why you disagree with the department’s final decision.

Please refer to our guidance document which indicates what the Commission can and cannot do in the event that a breach is found. Any outcome or remedy stated that falls outside of those listed will not be considered.

 
	Please do not exceed 700 words. 



















   
Declaration
 
Please read and tick the following statements:
 
☐ I confirm that the information provided in this form is true and accurate to the best of my knowledge.
☐ I understand the Commission will need to contact the department and share relevant details of this complaint, including my identity and complaint issues, where necessary in order to investigate.
☐ I understand that the Commission will only consider complaints that fall within its remit under the Recruitment Principles.
☐ I understand that the Commission does not have any power to award compensation or change a decision made by the recruiting department. 


Your name:  



Date:   






 
Please submit your completed form along with copies of your original complaint and the Department’s final adjudication to info@csc.gov.uk. 

Once your completed form and documentation are received and accepted for investigation, we aim to complete the investigation and issue our final decision letter within 3 months.
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