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	Please note, the Commission cannot ‘replay’ competitions or judge how individuals fared against the criteria for a post in competition with others. The Commission is principles-based and we do not prescribe how panels score candidates. We cannot consider complaints solely based on scores awarded or feedback given at either sift or interview. It should also be noted departments are not required to give feedback and it is entirely at the discretion of the recruiting department as to whether they provide this. As such, this reason solely would not amount to a breach of the Recruitment Principles
Please read through our guidance or visit our website for more information on how we handle complaints against the Recruitment Principles. 
We are committed to respecting your privacy and safety in collecting and processing your personal data[footnoteRef:1]. [1:  For further information see:
https://civilservicecommission.independent.gov.uk/privacy-and-cookies-policy/
https://publicappointmentscommissioner.independent.gov.uk/privacy-and-cookies-policy/
https://www.gov.uk/government/publications/advisory-committee-on-business-appointments-acoba-privacy-notice
] 



  Please complete ALL questions.
1. Are you presenting a complaint under the Recruitment Principles?
Yes ☐
No ☐
If no, please follow the link to the Code Complaint form. The Commission only intervenes in matters relating to the Recruitment Principles or the Civil Service Code.
If you are not presenting a complaint to the Civil Service Commission under the Civil Service Commission’s Recruitment Principles the Civil Service Commission cannot progress your complaint. If you proceed to submit a complaint outside of the provisions mentioned above, the Commission will issue a response to advise you that your complaint has been closed with no further action to be taken. No further response will be issued.
2. Are you presenting a complaint, under the Recruitment Principles, regarding an external recruitment campaign?

Yes ☐
No ☐
The Commission can only accept complaints about external competitions. Internal competitions including temporary and/or permanent internal promotion and other across government campaigns are outside of our remit (unless they are chaired by one of our Commissioners).
3. Have you raised the complaint with the Department in the first instance?

Yes ☐
No ☐
 Complainants must raise their complaint with the Department first.

4. Following lodging a complaint via the Department in the first instance, have you been issued with a final adjudication?

Yes ☐
No ☐
You will need to provide a copy of the final adjudication issued by the Department along with your fully completed complaint form. Without this, the Commission cannot progress your complaint.
5. In clear and concise terms and no more than 700 words please outline your complaint. Please clearly state where you believe breaches of the Recruitment Principles to have occurred. You must also state why you disagree with the Department’s final adjudication.
 
	Please do not exceed 700 words. 



6. Please concisely and clearly state what outcome or remedy you are expecting should a breach be found following our investigation.
Please refer to our guidance document which indicates what the Commission can and cannot do in the event that a breach is found. Any outcome or remedy stated that falls outside of those listed will not be considered.
 
	Please do not exceed 500 words. 



 
 
 Your name:  
Date:   
 
Please submit your completed form along with copies of your original complaint and the Department’s final adjudication only to info@csc.gov.uk. A response will be issued within 20 working days.
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